
 

 

                   
 

 

   
            

 
     

            
          
            
       
           

 
                  

 

   
  

     
  

  
 

       
 
 

   
       

   
    

   
    

 
         

         
 

      
                   

 
 

          
              
          
   

   
         

             
            

      
 

  
             
                
           

 
               

How� to� Pay� Your� Bill� 
Thank�you�for�choosing�Unity�Health�Toronto.�We�oƯer�multiple�secure�and�convenient�payment�options�for�both�patients�and�
non-patients.�

Pay�Through�MyChart�
If�you�are�enrolled�in�MyChart,�you�may�pay�your�balance�online.�

How�to�Pay�Using�MyChart:�
1.�Locate�the�QR�code�on�the�first�page�of�your�invoice.�
2.�Open�your�smartphone�camera�and�scan�the�QR�code.�
3.�You�will�be�directed�to�the�Unity�Health�MyChart�payment�page.�
4.�Log�in�to�your�MyChart�account.�
5.�Select�the�invoice�and�follow�the�prompts�to�submit�payment.�

If�you�are�not�enrolled�in�MyChart,�visit�the�link�provided�after�scanning�the�QR�code�to�register.�

Pay�by�Phone� Pay�by�Mail�
Call:�416-864-5666� Send�cheque�or�money�order�payable�to:�
Payments�can�be�made�using:� Unity�Health�Toronto�

Credit�card� Accounts�Receivable�&�Collections�
Debit�card� 30�Bond�Street�

Toronto,�ON�M5B�1W8�
Have�your�Guarantor�ID�available�when�calling.�

Please�include�your�Guarantor�ID�on�the�memo�line.�
Note:�A�$30.00�fee�will�apply�for�returned�cheques.�

Pay�Through�Your�Financial�Institution�(NEW)�
You�may�now�pay�your�invoice�through�your�bank�or�credit�union�using�online�banking,�in-person�banking,�or�telephone�
banking.�

How�to�Add�Unity�Health�Toronto�as�a�Bill�Payee:�
1.�Log�in�to�your�financial�institution’s�online�banking�platform�(or�visit�your�branch).�
2.�Select�Add�a�Payee�or�Add�a�Bill�Payee.�
3.�Search�for:�

UNITY�HEALTH�TORONTO�
4.�When�prompted�for�an�account�number,�enter�your:�

 4-digit�Guarantor�ID�(located�on�the�first�page�of�your�invoice),�or�
 10-digit�Guarantor�ID�(located�on�the�first�page�of�your�invoice)�

5.�Confirm�and�submit�your�payment.�

Processing�Information�
 Payments�are�applied�to�the�account�associated�with�the�Guarantor�ID�provided.�
 Allow�2–3�business�days�for�payments�made�through�financial�institutions�to�reflect�on�your�account.�
 To�avoid�delays,�ensure�your�Guarantor�ID�is�entered�correctly.�

If�you�have�questions�regarding�your�balance,�please�contact�Patient�Accounts�at�416-864-5666�or�AR@unityhealth.to�

mailto:AR@unityhealth.to



