
 
 

 

April 9. 2026 

 

© 2024 Epic Systems Corporation— 

MyChart® is a registered trademark of Epic Systems Corporation 

How to recover MyChart username and change 
password  

 
 
 
      
There may be an occasion when you need to recover your MyChart username or change your MyChart 
password.  
 

How to recover your MyChart username or change your MyChart password?  

 
When you open the MyChart login page, click the ‘Forgot login information’ link.  

 
 

 
You will be prompted to enter your email address or phone number that is on your Unity Health record and 
that you may have used previously for two-step verification. 
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If the email address or phone number was previously verified, then you will receive a verification code on the 
email address or phone number entered. 
 
If the email address or phone number entered was not verified contact information, then you would not 
receive the verification code, and you will need to contact the MyChart Support team for assistance.  
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Next, enter the code number in the pop-up window that comes up. Then click Verify. 
 

 
Next, enter your date of birth and click Next. 

xxxxxx 
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A new pop-up window will show your username. You can then click the Continue to MyChart option if you 
remember your password. You can also use the option to change your password.  
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Choosing the option to change your password, will ask you to enter a new password and then re-enter it one 
more time. Then click Continue. 
 

 
 
 

Changing Your Password in MyChart 
 
You can also reset your MyChart password after logging into your MyChart account.  
 
Under Account Settings, click on Security Settings from the drop-down list.  
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Enter your current password and new password and click Save password.  

 

               
 

Your password has been changed. Please remember it the next time you log in to your MyChart account.  

 

               
 

Contact Us 
 
If you have any issues using this MyChart feature, please get in touch with the Unity Health MyChart Support 
team.  
Email: mychartsupport@unityhealth.to 
Phone: 416-864-5494                 
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