How to recover MyChart username and change
password
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There may be an occasion when you need to recover your MyChart username or change your MyChart
password.

How to recover your MyChart username or change your MyChart password?

When you open the MyChart login page, click the ‘Forgot login information’ link.
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Communicate with your doctor

Get answers to your medical questions from the comfort of your
own home

Request prescription refills

Send a refill request for any of your refillable medications
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Access your test results

No more waiting for a phone call or letter - view your results and
your doctor’s comments within days

Manage your appointments

Schedule your next appointment, or view details of your past and
upcoming appointments
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Forgot login information? I
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Need help? Signup
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You will be prompted to enter your email address or phone number that is on your Unity Health record and
that you may have used previously for two-step verification.
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Recover your account

Enter the email address or mobile phone number you previously used for two-step
verification to receive a code to recover your MyChart account.

For additional help, visit our FAQ page or call the help desk at (416)-864-5494

Send code

If the email address or phone number was previously verified, then you will receive a verification code on the
email address or phone number entered.

If the email address or phone number entered was not verified contact information, then you would not
receive the verification code, and you will need to contact the MyChart Support team for assistance.
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Hello MyChart user,
To verify your MyChart login, use the following code:

XXXXXX

This code will expire today at 3:53 PM EDT. If you didn't request this code,
please contact 416-864-5494 immediately.

(M

call 416-864-5494 if you have any questions

MyChart is available on the go!

2 Download on the GETITON
" App Store " Google Play

Next, enter the code number in the pop-up window that comes up. Then click Verify.
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Verify your identity

If you have used this email address for two-step verification in the past, you will
receive a security code at bhider@smh.ca.

Learn more

Enter your code below to continue.

P Verify

Didn't receive the code?
Resend code

Next, enter your date of birth and click Next.
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Verify your identity

Enter the following personal information to verify your identity.

* Indicates a required field.

* Date of birth
o

A new pop-up window will show your username. You can then click the Continue to MyChart option if you
remember your password. You can also use the option to change your password.
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Welcome back! Your username is

EDMYCHARTHANNAH
Next steps:
: ' (@ Change password S
-u_ Continue to MyChart >




Choosing the option to change your password, will ask you to enter a new password and then re-enter it one

more time. Then click Continue.

Change Password Back

Change Password

Your password must meet these requirements:

Cancel

Changing Your Password in MyChart
You can also reset your MyChart password after logging into your MyChart account.

Under Account Settings, click on Security Settings from the drop-down list.
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Enter your current password and new password and click Save password.

Security Settings @

Change Password

Your password must be different than your MyChart Username. For increased security, use a combination of numbers and letters (lowercase and
uppercase).

* Current Password:

ew Password:

— T

* Confirm New: ’

Your password has been changed. Please remember it the next time you log in to your MyChart account.

Change Confirmation

Your password has been changed successfully. You may begin using your new password the next time you log in.

Back to the home page

Contact Us

If you have any issues using this MyChart feature, please get in touch with the Unity Health MyChart Support
team.

Email: mychartsupport@unityhealth.to

Phone: 416-864-5494
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