How to get ready before an appointment and

arrive using Hello Patient m UNITY HEALTH

TORONTO

Get ready for your visit allows patients to complete registration activities before their visits. You can update
your address, contact information, health card, and insurance details all from your phone, tablet, or computer.
Registration steps can be completed before your visit, and clinical steps (such as reviewing medications) can
be done on your personal device after you’ve checked in at the clinic.

Anyone can use Get ready for your visit, even if you don’t have a MyChart account. It becomes available 7
days before your scheduled appointment. If you haven’t completed it yet, you'll still have access up to 1 day
before your visit. Look out for an email or text message with your personalized link!

Hello, Patient allows patients to let the clinic know they’ve arrived for their appointment. No need to line up

at the front desk. You'll receive a notification on your phone 30 minutes before your scheduled appointment
time, reminding you to check in. You can also check in at any time by logging into your MyChart account.

What if | do not have a MyChart account?

No problem! We'll send you an email or text message with a secure link to get ready for your visit. Just click
the link and follow the steps; login is required. Below is an example of what that message looks like.

& MyChart [y unry HeaLTH

Hello John,
You have an upcoming visit on 9/10/2024.
Please check in online before your visit.

Please call 416-864-5494 if you have any
questions.

April 9, 2026
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How do | get ready using MyChart?

On your MyChart home page, find your upcoming appointment and click the Get ready button.

_.. Follow Up Appointment

wed © Arrive by 8:45 AM EST

25 & 5t. Joseph's Health Centre - Neurology Clinic (Ambulatory Care Centre - Gilgan Family Get ready

Wing - Ground Floor)

Feb - )
R withbr. Physician Family Medicine, MD [ View details l
Appointment Details =)
Get ready for your visit!
Follow Up Appointment Let staff know you don't need a reminder call. Provide information before you arrive to speed
. .. . heck-in.
with Dr. Physician Family upeneern
Medicine, MD
You will be notified if an earlier visit becomes available. Opt cut of notifications
@ Wednesday 25 February 2026
Arrive by 9:45 AM EST Visit Instructions
Starts at 10:00 AM EST (15 minutes)
B4 Add to calendar 1. Arrive 15 minutes early.

2. Bring copy of list of current medications and valid healthcard.

@ St. Joseph's Health Centre - Neurology 3. Please allow up to 2 hours for your appointment.

Clinic (Ambulatory Care Centre - Gilgan
Family Wing - Ground Floor)

30 The Queensway

Toronto MER 1B5

416-530-6043

Canceling this appeintment may lead to
delays in rebooking. We will do our best to
reschedule your appointment, however
this depends on clinic capacity and
availability of care providers. If you have
concerns, you are encouraged to contact
the clinic before canceling.

X cancel appointment



You’ll be guided through a series of simple steps. Each section only takes a few minutes to complete. Here’s

what to expect:

Step 1: You’ll be asked to confirm your primary care physician (PCP) this is your family doctor or main
healthcare provider. Simply review the information shown and confirm if it’s correct, or update it if needed.

€ Visit Details

Get ready for your visit
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Verify Primary Care Provider

Is this still your Primary Care Provider?

Dr. Rishie Seth, MD
Internal Medicine

Primary Care Provider

Change Provider

PCP Insurance Payments

Questionnaires

Provider details v

Pharmacies Allergies

Step 2: Review and update your insurance information. This helps us make sure we have the most up-to-date

coverage details on file for your visit.
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Get ready for your visit

o, @
PCP Insurance
*Indicates a required field.
Responsibility for Payment
Mychart, Amber
30 BOND ST

TORONTO TORONTO M5B 1W8
416-864-6060

Yes No

Insurance on file
OHIP / QHIP

Subs legal name

Questionnaires

*We have this person on file to pay for costs not covered by insurance. Is this information correct?

Group number apuans
43

£ Update coverage
[® replace insurance card photos

f Remove coverage

Pharmacies Allergies

+ Add a coverage



Step 3: If you have no outstanding balance, just click Next to continue. If a payment is owed, you'll be
prompted to settle it at this step.
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PCP Insurance Payments Questionnaires Medications Pharmacies Allergies

You have no payments due for this visit at this time. Please continue to the next step.

Step 4: Answer a few short questions to help your care team prepare for your visit
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Get ready for your visit
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Additional Check-In Questions

For an upcoming appointment with Dr. Physician Family Medicine, MD on 25/2/2026
*Indicates a required field.
*Is this visit related to an accident at work?

Yes  No
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pCP Insurance Payments Questionnaires Medications Pharmacies Allergies

Additional Check-In Questions

For an upcoming appointment with Dr. Physician Family Medicine, MD on 25/2/2026
*Indicates a required field

*Do you have an accessibility or accommodation need for your visit that you'd like us to know about (e.g. to assist with mobility,

hearing, seeing, understanding instructions)?

*Please provide details of any accessibility or accommodation needs you would like us to know about. This could include but not
limited to (e.g. a bed that moves up or down, a need for care providers to speak louder or slower when sharing information, a need fora
wheelchair to be provided while in hospital)

Prefer Not To Answer

Il help our staff best support your care during your visit.

1will bring my service animal with me




You can click Submit after answering the questions and come back to complete the remaining steps closer to

your appointment.

Step 5: Review you
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Insurance

U

PCP

Pharmacies Allergies

Additional Check-In Questions
For an upcoming appointment with Dr. Physician Family Medicine, MD on 25/2/2026

Submit your responses. Or, review first and then submit.

Responses v

r current medications. Add any new ones, confirm existing ones, and click Save when

you’re done. Keeping this list current helps your care team provide the safest care possible.
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Get ready for your visit
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Add medication
This information will be reviewed with you during your visit.

Medication details

vitamin D3 1,000 Unit (25 Mcg) Capsule &

o

omments

c ts to provider
Taking it once a day

Step 6: Add or update your preferred pharmacy. Search by name or location to find your pharmacy and set it

as your default.
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Get ready for your visit
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Insurance
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Pharmacies

PCP Payments Questionnaires Medications Allergies

€ Pharmacies

Search by pharmacy name or location. < Use my current location

o ZIP code

Pharmacy name or location
Q prescription care centr:

*

Sort b
Bestmatch ~

Filters Clear filters

Search results
Distance from my current location: Showing 1 results for "prescription care cent"

Within

Any distance v SMH OUTpatient Pharmacy
® St. Michael's Hospital - Donnelly - Hours Delivery methods Select
Hours: Room B1-034, Toronto M5B 1W8 =

N No information +f Pickup
[ | open24hours % 416-864-5110



Select your preferred pharmacy from the list of results and confirm your choice.
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Which pharmacy would you like to use for this visit?

Select from the list below or find a new pharmacy. Medications prescribed during this visit will be sent to the pharmacy you select.

SMH OUTpatient Pharmacy

@ st. Michael's Hospital - Donnelly - Room B1-034, Toronto M5B 1W&

Hours Q, Find a pharmacy

No information

Saved pharmacy Remove

Use selected pharmacy

Step 7: Review your health conditions. You can confirm existing ones, request the removal of any that no
longer apply, or add new ones. This helps your care team have an accurate picture of your health history.
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Insurance Payments Questionnaires Medications Pharmacies Allergies Health Issues

Have your health issues changed?

Migraine

Started 23/2/2026
arte: 2 1~ Add a health issue
|:| Request removal

Step 8: If you’ve recently travelled internationally, let us know by adding your trip details. When you’re
finished with all the steps, click Submit.
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Payments Questionnaires Medications Pharmacies Allergies Health Issues Travel History

Trips outside the country

Please update the trips you have taken since 23 January 2026. If you've visited multiple destinations, add each as a separate trip.

You have no trips on file.

+ Addatrip

You’re all done! Once you’ve completed, you’ll see a confirmation screen like the one below. You’re now
ready for your visit.

Ready for check in =)

You are ready to check in!

The information you've submitted is now on file.

Follow Up Appointment with Dr. Physician Family Medicine, MD

Wednesday 25 February 2026
Arrive by 9:45 AM EST

Starts at 10:00 AM EST

2 Addto calendar

St. Joseph's Health Centre - Neurology Clinic ([Ambulatory Care Centre
- Gilgan Family Wing - Ground Floor)

30 The Queensway

Toronto MER 1B5

416-530-6043

Back to Visit Details

Any personal information you update (such as your address or contact details) will be visible to patient-facing
staff at Unity Health right away. Medical information you update (such as your medications or health
conditions) will be reviewed by your provider, who will confirm and update your chart accordingly.

How to use Hello Patient

When you arrive at the clinic, open MyChart and tap I’'m here on the main page. This notifies the clinic that

you’ve arrived so staff can prepare for your appointment.

Today's Visits

Starting soon

Follow Up Appointment

SERA (O Arrive by 12:15 PM EST

s d}] St. Joseph's Health Centre - Neurology Clinic (Ambulatory Care m
Centre - Gilgan Family Wing - Ground Floor)

8 With Dr. Physician Family Medicine, MD l View details l
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Confirm you've arrived

Have you arved forthis sppointmentt [ mree ]

g It's time for your visit!

Follow Up Appointment Let us know when you've arrived in the waiting area.
with Dr. Physician Family
Medicine, MD Want to be notified if an earlier visit becomes available? Opt in to notifications
@ Monday 23 February 2026 Visit Instructions
Arrive by 12:15 PM EST
Starts at 12:30 PM EST (15 minutes) 1. Arrive 15 minutes early.

% Add to calendar 2. Bring copy of list of current medications and valid healthcard.

3. Please allow up 1o 2 hours for your appaintment.

@ St. Joseph's Health Centre - Neurology
Clinic (Ambulatory Care Centre - Gilgan
Family Wing - Ground Floor)

30 The Queensway
Toronto M6R 185
416-530-6043

Canceling this appointment may lead to
delays in rebooking, We will do our best to
reschedule your appointment, however
this depends on clinic capacity and
availability of care providers. Ifyou have
concerns, you are encouraged to contact
the clinic before cancaling.

X cancel appointment
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Confirm you've arrived

Arayou currently in the St. Joseph's Health Centre - Neurology Clinic (Ambulatory Care Centre - Gilgan Family Wing - Ground Floor) raception area for your visit at 12:30 PM? You might be called back shortly.

[y ey HEALTH

Welcome!

We've checked you in. Please wait for your name to be called.
Before your visit:

To dowhile you wait 5

Close

Please note: In some cases, a staff member may still ask you to stop by the front desk to provide additional
information or complete any steps that couldn’t be done digitally.

Contact us

Have questions? We're happy to help. Reach out to the Unity Health MyChart Support team and we’ll walk
you through it.

Email: mychartsupport@unityhealth.to

Phone 416-864-5928
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