
If you are entering through the 
Peter Gilgan Patient Care Tower

Patient Accounts MyChart Online Payment

AR@unityhealth.to
416-864-5666

Paybill@unityhealth.tomychartsupport@unityhealth.to
416-864-5494

Patient Accounts at St. Michael’s Hospital

Take the escalator or the Elevators to the first floor1.
Turn right towards Tim Hortons and Quesada2.
Enter through the double doors beside Tim Hortons3.
Follow Signs to Patient Account Registration4.

If you are entering through the 
Queen Street Entrance
Take the Donnelly South Elevators to the 1st
Floor

1.

Follow Signs to Patient Account Registration
(this will be on your right)

2.

Hours of
Operation:
Monday -
Friday 
8am - 3pm

Location: 
1-510 Donnelly
South

mailto:mychartsupport@unityhealth.to


Patient Accounts at St. Joseph’s Healthcare Centre

Patient Accounts MyChart Online Payment

AR@unityhealth.to
416-864-5666

Paybill@unityhealth.tomychartsupport@unityhealth.to
416-864-5494

Hours of Operation:
Monday - Friday 
8am - 3pm

Location: 
1E - 128 (East Wing)

HOW TO GET THERE? 

If you are entering through the Sunnyside
Parking Garage

If you are entering through the Main Entrance 
(Melnyk Pavilion)

After you park, take the stairs or Elevator to the 3rd Floor of
the Parking Garage

1.

Enter the Bridge leading to the Main Hospital2.
Go down the ramp and follow Signs to Patient Account
Registration (this will be on your left)

3.

As you enter, go upstairs and walk towards the Morrow Elevators1.
Once you reach the Morrow Elevator vestibule, turn right and
walk down the hallway 

2.

Once you reach the end of the hallway, turn right at the
intersection 

3.

Follow Signs to Patient Account Registration 4.
      (this will be on your right)

mailto:mychartsupport@unityhealth.to



