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Introduction

Welcome to Epic University—your training hub for Epic classes!

Classes in Epic University live within training tracks. Training tracks organize classes and other tasks you
need to complete to receive log in access to your organization’s Epic environment. Training tracks can
include e-learnings, classes, exercises, assessments, and more.

e You might be assigned multiple tracks.

e Your assigned track might not match your job title at your organization, but the track name
should indicate the general area you work in or meet prerequisite skills you’ll need to do your
work in Epic.
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To Access Epic University:

1. Visit training.epic.com/eut
2. Select “Unity Health Toronto”

JserWeb

@_, Unity Health Toronto

I'm from a different organization

3. Enter your Unity Health login information (unity\loginID and password) to access Userweb
and Epic University

UNITY HEALTH
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To sign in, use your network username in the form of
unity\username

someone@example.com

Password

] Keep me signed in




m UNITY HEALTH

TORONTO Caring hearts. Leading minds.

4. |If this is your first time logging into Epic UserWeb, you'll be prompted to create a profile.
Please fill in the required information in the empty fields

Profile

First Name last Name
How should others refer to you? =

Phone Waork Email

- Change

Work

ob Title Cradentiaks (3) NI (if applicable)

Role
Select the role that best describes your primary responsibility

Address

Security

Multi-Factor Authentication (MFA)
MEA adds a layer of protection to your account (D)

xy, Nova, Sherlock, and others)

Settings

Only show me in search results for users at my organization (or its Connect sites)

& 2015 Epic Systems Corporation All Rights Reserved
Terms of Use - Contact Fpic - Privacy Policy
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5. Please select Employee Type as an “Employee of an Epic Customer”, click “l accept these
terms” and click Verify

Verify Your Employment Information

Employee Type
® Employee of an Epic Customer

I am a direct employee of Unity Health Toronto (clinician,
IT, administratos, etc.)

 Patient Care Provider
1 am a clinician (doctor, nurse, etc.) who provides care
for patients seen at Unity Health Toronta but am not
directly employed by Unity Health Toronto and my
employer does not develop software and/or
1 am an employee of a Connect site of Unity Health
Toronto [clinician, IT, administrator, registrar, scheduler,
etc.) and my employer does not develop software

() Third-Party Contractor
| am a third-party contractor (IT censultant, vendor, etc.)
working with Unity Heaith Toronto
Do not select this option if you are directly employed by
Unity Health Toronto. If you are directly employed by
Unity Health Toronto, please choose one of the aptions:
Employee of an Epic Customer or Patient Care Provider

UserWeb Consent Agreement

By accepting these terms, you agree that Epic Systems
Corporation ("Epic"), a company based in the United States of
America, may control and process your UserWeb data for the
purposes described in the UserWeb Privacy Policy. The types of
data collected as you access the UserWeb or UserWeb-
connected sites are listed in the User'Web Privacy Policy. If you
do not with to conssnt to such data control and processing,
please reach out to your Epic representative for assistance.,
You also agree that your use of the UserWeb and the
information contained therein is governed by the Usereb
Terms of Use.

You are not legally or contractually obligated to provide your
UserWeb data to Epic. Even if you give your consent, you may
later withdraw your consent to the User'Web Privacy Policy by
emailing Epic at userwebsupport@epic.com. If you do not give
your consent to use of your UserWeb data, or you withdraw
your consent, or you do not consent to being governad by the
Userieb Terms of Use, vou will mot be able to use the
UserWeb or UserWeb-connected sites.

_E accept these terms,
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6. You will arrive on the Epic University dashboard page.

on your role
(0]
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Confirm that you see your own name and that your assigned training looks correct based

If the track doesn’t seem to match your job responsibilities, please reach out to

EPREducation@unityhealth.to as you might need a different track assigned.

more of the following types appear.

Your tracks will be organized under headings based on training type. You may have one or

0 Ongoing Training — allow you to continue your Epic education after you have been

using Epic for a bit.

o

ZE Lead Dashboard

£} Admin Tools ~

f this

SBF orums  Galaxy MNova Sherlock CommunityLibrary Training Home  Show All w S a
< o Welcome, Maggie!
epic() EpicU Dashboard
88 Dpashboard .,
9 regstaton Your assigned -
- training will \ ) I
No training available yet. appear |n the _
center of your
shbo: 1
dashbeard.

No Training Assigned

s unexpected, contact your m

administrator for as

ger or training

TO DOS
Assignments

Nothing left to do!

@ View Trainee

@ Maggie McKenzie @

MY UPCOMING
Events

No upcoming events

7. You'll use the Next Up card at the top of your EpicU Dashboard to step through the registration
process and throughout your training to know what you should work on next.

NEXTUP

Get Registered

0 Ongoing Training

Thrive for Surgeons

0%

&

Welcome to Epicl's new look!

TODOS

Assignments

MY UPCOMING

Events




m UNITY HEALTH

TORONTO Caring hearts. Leading minds.
Class Types
There are multiple types of classes in Epic University and you will attend:

[}

Live, Virtual Offerings: You’ll use Zoom to attend a live, virtual class led by Epic trainers. You'll

watch them demonstrate the software, follow along when asked, and complete exercises in a
training environment.

Register for a Live, Virtual Class
1. Click the Start Registration button from the Next Up banner on your EpicU Dashboard.

e Alternatively, you can click on the Registration page on the left-hand side of the screen.

2. Click each class in the Registration Needed list, starting from the top.

3. Choose from either one of the Upcoming Sessions, or All Sessions listed in the calendar.

Epic(D Registration Needed Outpatient Clinical Basics Class

Upcomeng S

4
8 All Sessions \

@ Choose one of the recommended
( @ Selecta J upcoming sessions, or select one from
C

Som

lass from the list the calendar view

Registered Classes @

4. Click on the session that works for your schedule to register.

e |f a session on the calendar view has a lock icon displayed, that indicates this is not a

session you are able to register for, likely because you need to attend a different class
first, or the session is full.

After you register for a class, its details appear in the Upcoming Registered
Classes section of the Registration page, and in the My Upcoming Events

section of the EpicU Dashboard. You'll also receive a calendar hold as a
reminder.
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5. You will receive an email confirmation at your Unity email account with the details of your
classroom date and time

o fccept P Tentative X Decline Eq Calendar...

doNotReply@epic.com

Epic class: |

Register Restrictions

You can’t register for a session if:

There is a prerequisite class you are required to take first, and you’re signed up for that
prerequisite class on a later date.

The session is full.

The session has already started.

You're already signed up for another session of the same class (exceptions made for super
users).

Cancel Registrations

1. Click the “—=“ on the session in either the Upcoming Sessions view, or on the calendar view.

. > iy
* Registration*

UPCOMING

Registered Classes Side-by-Side Workspace, Discharge, In Basket, and Reporting Class

Moncy marchis Go to Traiming Page »  View Class Details »
Thrive for ED Providers — Clinical Upcoming Sessions

Review, Notes, and Orders
o o, VISl - Shared Acos = Mpn, Ma

Monday, March 31

Thrive for ED Providers - Side-by- All Sessions Cllckthe “.:.—, button tD
* Side Workspace, Discharge, In =oAL b A A

il e Bapnting March 2025 unregister-from an offering E1e=s

B s et % e B Comain Sum Mem Tue e Tha Fi St

2. Click a different session to register for it instead if needed.
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Attend your Training Sessions

If you are completing your thrive training from a non Unity workstation please follow the steps to log into
Epic Hyperspace
1. Loginto the Citrix https://citrix.unityhealth.to/
e Enter your Unity username in the format Unity\username
e Enter your password
e Open the FortiToken Mobile App and enter the 6-digit code as the Passcode
0 Ifyou do not have access to FortiToken, please contact HelpDesk

@ @ 5 cvicunthesiinmn st trndesim

FortiToken Manage (<

FortiToken 4139

197055 < )¢

2. Open Epic Hyperspace

Citrix StoreFront

Apps

All {147) Favorites {0} Categories w

Epic Hyperspace
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If you are completing your thrive training from a Unity workstation please follow the steps to log into Epic
Hyperspace
1. Look for the Epic Hyperspace icon on the desktop

2. Login to Epic with your Unity login
e Do not enter ‘Unity\’ in front of your username

Contact HelpDesk

If you have any additional issues or concerns, please contact the Help Desk with the following contact information, or
submit a ServiceNow request.

Phone: 416-360-4000 ext. 5751
Email: Helpdesk@unityhealth.to

www.epic.com/patents



