
This includes our new 
patient portal, MyChart, 
powered by Epic

November 30, 
2024

June to 
July 2023

Dozens of 
advisory councils 
and work groups 
established

April 
2023

September 2023 
to January 2024

December 2024 
to January 2025

System testing begins. 
Teams across Unity 
Health plan and prepare 
for our new EPR system

Our journey to a 
better connected 
health record!

Epic Systems 
(Epic) selected as 
the vendor for our 
new EPR system

Teams start building 
our new EPR system

Unity Health Toronto is implementing a 
network-wide electronic patient record (EPR) 
system that will allow staff, physicians and 
learners to share information and work more 
closely together to provide patients with the 
best care experiences possible. Check out our 
journey to our new EPR system.

Teams continue to 
adjust and improve 
our new system

September to 
November 2024

Staff complete 
training on our new 
EPR systemFebruary to 

August 2024

Learn more about our EPR project: 
unityhealth.to/electronic-patient-record-project

The new 
EPR system 

launches!

START

January 31, 2025


