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Indicators

Patient & Family 

Partnered / Care 

Experience

% of residents who responded “usually” to the question “do you feel you are listened to by staff”*

Safe

Number of newly acquired Stage 2, 3, 4, Unstageable and deep tissue pressure injuries in the Cardinal Ambrozic Houses of 

Providence*

Equitable 
Percentage of staff, leaders, physicians, residents, and family council members in the Cardinal Ambrozic Houses of Providence 

(Houses of Providence) who have completed relevant anti-racism and equity, diversity, inclusion education. 

Long-Term Care Quality Priorities

*Indicators submitted to Ontario Health
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Equitable 

Percentage of staff, leaders, physicians, residents, and family 
council members in the Cardinal Ambrozic Houses of 

Providence (Houses of Providence) who have completed 
relevant anti-racism and equity, diversity, inclusion education. 


