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THE COMMUNITY-HOSPITAL 

HOMELESS HEALTH EDUCATION AND 

LEARNING SERIES (C-HEAL) PRESENTS: 

HospitalDischargeProcesses 

Learning Objective:
To build understanding on SMH protocols and 
processes relating to hospital discharges, in 
particular as they relate to homeless 
individuals. 

Topics
Process for determination of readiness for 
discharge
Content related to discharge decisions 
and patient pathways
Contacts and follow-up regarding SMH 
discharges
New Protocol developed by the Mid-East 
Sub-Region’s Hospital-Shelter Discharge 
Working Group
Leaving hospital Against Medical Advice
(AMA)
Case studies from community/shelter
sector organizations and suggested 
pathways 

VICKY WEN, 
CARE & TRANSITIONS 
FACILITATOR, GENERAL 
INTERNAL MEDICINE, 
SMH 

NICOLE SCHROEDER, 
CARE & TRANSITIONS 
FACILITATOR, MENTAL 
HEALTH IN PATIENT UNIT, 
SMH 

NICOLE CHAMPAGNE, 
SOCIAL WORKER, 
EMERGENCY 
DEPARTMENT, SMH 

LARA MCLACHLAN 
PROJECT MANAGER, 
HEALTH LINKS, MID EAST 

WORKSHOP VIDEOS,
PRESENTATION, AND
FAQ REFERENCE
MATERIAL 
AVAILABLE: 

ST MICHAEL S 
HOSPITAL WEBSITE 
PROVIDER RESOURCE 
C HEAL: 
HTTPS://WWW.STMI
CHAELSHOSPITAL.C 
OM/ABOUT/MID
EAST TORONTO SUB 
REGION PRIMARY 
CARE/C HEAL.PHP 

AND ST. MICHAEL'S 
HOSPITAL YOUTUBE 
PAGE: 

C HEAL YOUTUBE 
LECTURE SERIES 

https://www.stmichaelshospital.com/about/mid-east-toronto-sub-region-primary-care/c-heal.php
wedeld
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