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THE COMMUNITY-HOSPITAL 

HOMELESS HEALTH EDUCATION AND 

LEARNING SERIES (C-HEAL) PRESENTS: 

ShelterIntakeandPlacement,Drop-ins
&Respites 

Learning Objective:
To build understanding on the shelter, 
drop-in and respite system (s) and how to 
access and navigate these systems 
effectively for SMH patients at hospital 
discharge. 

Topics:
Process of intake and placement in 
shelter system
Content related to intake in the shelter 
system
Contacts and follow-up
Medical intake process and content, i.e. 
in women’s shelters 
Drop-in and respite services available in 
the Mid-East 
Differences between shelter, drop-in 
and respite services 

SHARON CAMPBELL,
CENTRAL INTAKE 
MANAGER, CITY OF
TORONTO 

JAMIE FACCIOLO 
DIRECTOR OF 
SHELTERS AND 
HOUSING, HOMES
FIRST SOCIETY 

SYLVIA BRAITHWAITE 
DIRECTOR OF 
SHELTERS AND 
WOMEN’S 24 HOUR 
DROP IN, FRED
VICTOR CENTRE 

MILTON BARRERA 
MANAGER WOMEN’S 
RESIDENCE 
PORTFOLIO, CITY OF
TOROTO 

LARA MCLACHLAN 
PROJECT MANGER 
MID EAST SUB REGION 

WORKSHOP 
VIDEOS,
PRESENTATION, AND
FAQ REFERENCE
MATERIAL 
AVAILABLE: 

ST MICHAEL'S 
HOSPITAL WEBSITE 
PROVIDER 
RESOURCE C HEAL: 
HTTPS://WWW.STM
ICHAELSHOSPITAL. 
COM/ABOUT/MID
EAST TORONTO 
SUB REGION 
PRIMARY CARE/C
HEAL.PHP 

AND ST. MICHAEL'S 
HOSPITAL YOUTUBE 
PAGE: 

C HEAL YOUTUBE 
LECTURE SERIES 

https://www.stmichaelshospital.com/about/mid-east-toronto-sub-region-primary-care/c-heal.php
wedeld
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