
 

   

     
 
 
 
 
 
 
 
 

    

 
 

 

 
 

 
  

 
  

 

 
 

 
 

 
  

 

  
          

  
    

  
      
 
   
   

  
     

    
      
    

    
 

  

 
 

 
 

 
 

 
 

 

 
  

 
 

 
 

 

THE COMMUNITY-HOSPITAL 

HOMELESS HEALTH EDUCATION AND 

LEARNING SERIES (C-HEAL) PRESENTS: 

MentalHealthCrisisServiceNavigation 

Learning Objective:
To build knowledge of Mental Health 
Crisis services available in Mid-East 
Toronto. To learn how to navigate these 
services effectively to achieve an 
appropriate crisis response for clients. 

Topics:
Understanding Crisis Services: 
Gerstein, COSS, SMH ED, versus 
In-patient services 
When to use which service 
Communication between community 
and hospital at time of mental health 
crisis 
Case studies from community/shelter 
sector organizations and suggested 
pathways 

ELAINE AMSTERDAM 
COORDINATOR CRISIS 
SERVICES, GERSTEIN 
CENTRE 

ROCHELLE MCALISTER 
SENIOR MANAGER 
MENTAL HEALTH & 
ADDICTION, 
WOODGREEN 

DR. ARIELLE SALAMA 
PSYCHIATRIST 
EMERGENCY 
PSYCHIATRY, ST. 
MICHAEL'S HOSPITAL 

LARA MCLACHLAN 
PROJECT MANAGER 
HEALTH LINKS, MID-
EAST SUB-REGION 

WORKSHOP VIDEOS,
PRESENTATION, AND 
FAQ REFERENCE 
MATERIAL AVAILABLE: 

ST MICHAEL'S 
HOSPITAL WEBSITE 
PROVIDER RESOURCE 
C-HEAL: 
HTTPS://WWW.STMIC
HAELSHOSPITAL.COM/
ABOUT/MID-EAST-
TORONTO-SUB-
REGION-PRIMARY-
CARE/C-HEAL.PHP 

AND ST. MICHAEL'S 
HOSPITAL YOUTUBE 
PAGE: 

C-HEAL YOUTUBE 
LECTURE SERIES 

https://www.stmichaelshospital.com/about/mid-east-toronto-sub-region-primary-care/c-heal.php
wedeld
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