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What are compassionate care benefits?

2QH�RI�WKH�PRVW�GLI¿FXOW�WLPHV�IRU�DQ\RQH�LV�ZKHQ�D�ORYHG�RQH�LV�G\LQJ�RU�DW�ULVN�RI�GHDWK��
The demands of caring for a gravely ill family member can jeopardize both your job and 
WKH�¿QDQFLDO�VHFXULW\�RI�\RXU�IDPLO\��7KH�*RYHUQPHQW�RI�&DQDGD�EHOLHYHV�WKDW��GXULQJ�VXFK�
times, you should not have to choose between keeping your job and caring for your family.

&RPSDVVLRQDWH�FDUH�EHQH¿WV�DUH�(PSOR\PHQW�,QVXUDQFH��(,��EHQH¿WV�SDLG�WR�SHRSOH�ZKR�
have to be away from work temporarily to provide care or support to a family member who is 
JUDYHO\�LOO�DQG�ZKR�KDV�D�VLJQL¿FDQW�ULVN�RI�GHDWK�ZLWKLQ����ZHHNV��VL[�PRQWKV���$�PD[LPXP�
RI�VL[�ZHHNV�RI�FRPSDVVLRQDWH�FDUH�EHQH¿WV�PD\�EH�SDLG�WR�HOLJLEOH�SHRSOH�

This publication is designed to answer questions you may have about compassionate care 
EHQH¿WV��LQFOXGLQJ�ZKR�LV�HOLJLEOH�DQG�KRZ�WR�DSSO\�IRU�WKHVH�EHQH¿WV�

Service Canada administers the Employment Insurance program. For information about  
DOO�(,�EHQH¿WV��YLVLW�RXU�:HE�VLWH�DW�www.servicecanada.gc.ca. You can also call the  
EI Telephone Information Service at 1-800-206-7218 (TTY: 1-800-529-3742) (from the  
PDLQ�PHQX��FKRRVH�RSWLRQ�³��´DQG�WKHQ�SUHVV�³�´�WR�DFFHVV�³W\SHV�RI�EHQH¿WV´��

What is “care or support”?

Care or support of a family member means:

�� SURYLGLQJ�SV\FKRORJLFDO�RU�HPRWLRQDO�VXSSRUW��RU

�� DUUDQJLQJ�IRU�FDUH�E\�D�WKLUG�SDUW\��RU

�� GLUHFWO\�SURYLGLQJ�RU�SDUWLFLSDWLQJ�LQ�WKH�FDUH�
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Who can apply?

Am I eligible?
<RX�FDQ�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�IRU�XS�WR�D�PD[LPXP�RI�VL[�ZHHNV�LI�\RX�KDYH�
to be absent from work to provide care or support to a gravely ill family member at risk of 
G\LQJ�ZLWKLQ����ZHHNV��,I�\RX�DUH�XQHPSOR\HG�DQG�DOUHDG\�UHFHLYLQJ�(,�EHQH¿WV��\RX�FDQ�
DOVR�DSSO\�IRU�FRPSDVVLRQDWH�FDUH�EHQH¿WV�

7R�EH�HOLJLEOH�IRU�FRPSDVVLRQDWH�FDUH�EHQH¿WV��\RX�PXVW�EH�DEOH�WR�VKRZ�WKDW�

�� \RXU�UHJXODU�ZHHNO\�HDUQLQJV�IURP�ZRUN�KDYH�GHFUHDVHG�E\�PRUH�WKDQ����SHUFHQW��and
�� \RX�KDYH�DFFXPXODWHG�����LQVXUHG�KRXUV�RI�ZRUN�LQ�WKH�ODVW����ZHHNV��RU�VLQFH�WKH�VWDUW�

of your last claim (this period is called the qualifying period).

Note

,I�\RX�KDYH�EHHQ�SDLG�(,�EHQH¿WV�LQ�WKH�SDVW�DQG�\RX�UHFHLYHG�D�ZULWWHQ�QRWLFH� 
�IRU�H[DPSOH��D�ZDUQLQJ�OHWWHU�RU�SHQDOW\�OHWWHU��IRU�PDNLQJ�D�IDOVH�VWDWHPHQW�� 
\RX�ZLOO�QHHG�PRUH�LQVXUHG�KRXUV�WR�FODLP�FRPSDVVLRQDWH�FDUH�EHQH¿WV�

(,�6SHFLDO�%HQHÀWV�IRU�6HOI�(PSOR\HG�3HRSOH

6HOI�HPSOR\HG�&DQDGLDQV�FDQ�DSSO\�IRU�(,�VSHFLDO�EHQH¿WV��PDWHUQLW\��SDUHQWDO��VLFNQHVV�� 
DQG�FRPSDVVLRQDWH�FDUH�EHQH¿WV��LI�WKH\�DUH�UHJLVWHUHG�IRU�DFFHVV�WR�WKH�(,�SURJUDP��

)RU�PRUH�LQIRUPDWLRQ�RU�WR�VHH�LI�\RX�TXDOLI\��YLVLW�ZZZ�VHUYLFHFDQDGD�JF�FD�RU�FDOO�������2�&DQDGD�

Who is considered a family member?
<RX�FDQ�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�IRU�D�YDULHW\�RI�IDPLO\�PHPEHUV²ERWK�\RXUV�
DQG�WKRVH�RI�\RXU�VSRXVH�RU�FRPPRQ�ODZ�SDUWQHU²DV�VKRZQ�RQ�SDJH���
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Your family members Family members of your spouse  
or common-law partner

&KLOGUHQ &KLOGUHQ

:LIH��KXVEDQG��FRPPRQ�ODZ�SDUWQHU

)DWKHU��PRWKHU )DWKHU��PRWKHU��PDUULHG�RU�FRPPRQ�ODZ�

)DWKHU¶V�ZLIH��PRWKHU¶V�KXVEDQG )DWKHU¶V�ZLIH��PRWKHU¶V�KXVEDQG

&RPPRQ�ODZ�SDUWQHU�RI�WKH�IDWKHU�RU�WKH�PRWKHU
CRPPRQ�ODZ�SDUWQHU�RI�WKH�IDWKHU�RU�WKH�PRWKHU� 
RI�\RXU�VSRXVH�RU�FRPPRQ�ODZ�SDUWQHU

%URWKHUV��VLVWHUV��VWHSEURWKHUV��VWHSVLVWHUV %URWKHUV��VLVWHUV��VWHSEURWKHUV��VWHSVLVWHUV

*UDQGSDUHQWV��VWHSJUDQGSDUHQWV *UDQGSDUHQWV

*UDQGFKLOGUHQ��WKHLU�VSRXVHV�RU�FRPPRQ�ODZ�SDUWQHUV *UDQGFKLOGUHQ

6RQV�LQ�ODZ��GDXJKWHUV�LQ�ODZ� 
�PDUULHG�RU�FRPPRQ�ODZ�

6RQV�LQ�ODZ��GDXJKWHUV�LQ�ODZ� 
�PDUULHG�RU�FRPPRQ�ODZ�

)DWKHU�LQ�ODZ��PRWKHU�LQ�ODZ�
�PDUULHG�RU�FRPPRQ�ODZ�

%URWKHUV�LQ�ODZ��VLVWHUV�LQ�ODZ
�PDUULHG�RU�FRPPRQ�ODZ�

8QFOHV��DXQWV��WKHLU�VSRXVHV�RU�FRPPRQ�ODZ�SDUWQHUV 8QFOHV��DXQWV

1HSKHZV��QLHFHV��WKHLU�VSRXVHV�RU�FRPPRQ�ODZ�
partners

1HSKHZV��QLHFHV

Current or former foster parents Current or former foster parents

&XUUHQW�RU�IRUPHU�IRVWHU�FKLOGUHQ��WKHLU�VSRXVHV� 
RU�FRPPRQ�ODZ�SDUWQHUV

&XUUHQW�RU�IRUPHU�ZDUGV &XUUHQW�RU�IRUPHU�ZDUGV

&XUUHQW�RU�IRUPHU�JXDUGLDQV��WKHLU�VSRXVHV� 
RU�FRPPRQ�ODZ�SDUWQHUV

Note

A common-law partner is a person who has been living in a conjugal relationship with 
another person for at least a year.



C o m p a s s i o n a t e  C a r e  B e n e f i t s4

<HV��<RX�FDQ�DOVR�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�WR�FDUH�IRU�D�JUDYHO\�LOO�SHUVRQ� 
who considers you a family member, such as a close friend or neighbour. A signed  
Form INS5223, &RPSDVVLRQDWH�&DUH�%HQH¿WV�$WWHVWDWLRQ, is required from the gravely  
ill person or their legal representative.

Is my job protected if I take compassionate care leave?
Most provincial and territorial labour codes provide job protection for workers in this type 
RI�IDPLO\�VLWXDWLRQ��+RZHYHU��WKH�GH¿QLWLRQ�RI�³IDPLO\�PHPEHU´�YDULHV��,W�LV�LPSRUWDQW�WKDW�
\RX�FRQ¿UP�ZLWK�\RXU�HPSOR\HU�DQG�WKH�SURYLQFLDO�WHUULWRULDO�JRYHUQPHQW�WKDW�\RX�KDYH�MRE�
protection for compassionate care leave before you apply.

&DQ�,�VKDUH�FRPSDVVLRQDWH�FDUH�EHQH¿WV"
<HV��<RX�FDQ�VKDUH�WKH�VL[�ZHHNV�RI�FRPSDVVLRQDWH�FDUH�EHQH¿WV�ZLWK�RWKHU�PHPEHUV� 
RI�\RXU�IDPLO\��(DFK�IDPLO\�PHPEHU�PXVW�DSSO\�IRU�DQG�EH�HOLJLEOH�IRU�WKHVH�EHQH¿WV�

,I�\RX�SODQ�WR�VKDUH�FRPSDVVLRQDWH�FDUH�EHQH¿WV��\RX�DQG�\RXU�IDPLO\�PHPEHUV�VKRXOG�
DJUHH�RQ�WKH�QXPEHU�RI�ZHHNV�WKDW�HDFK�RI�\RX�ZLOO�WDNH�EHIRUH�\RX�DSSO\�IRU�EHQH¿WV�� 
(DFK�IDPLO\�PHPEHU�FDQ�FODLP�WKH�EHQH¿WV�DW�DQ\�WLPH�GXULQJ�WKH����ZHHN�SHULRG��HLWKHU� 
at the same time or at different times.
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([DPSOH��6KDULQJ�FRPSDVVLRQDWH�FDUH�EHQHÀWV

7KH�IROORZLQJ�LV�DQ�H[DPSOH�RI�KRZ�\RXU�IDPLO\�FRXOG�VKDUH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�EHWZHHQ� 
WKUHH�IDPLO\�PHPEHUV�

�� You��<RXU�FODLP�VWDUWV�RQ�-DQXDU\����������DQG�\RX�DVN�IRU�WZR�ZHHNV�

�� Your sister��+HU�FODLP�VWDUWV�RQ�-DQXDU\�����������DQG�VKH�DVNV�IRU�RQH�ZHHN�

�� <RXU�EURWKHU��+LV�FODLP�VWDUWV�RQ�-XQH�����������DQG�KH�DVNV�IRU�WKUHH�ZHHNV�

,I�WKH�PHGLFDO�FHUWL¿FDWH��VHH�WKH�ER[�FDOOHG�³0HGLFDO�SURRI´�RQ�SDJH����ZDV�VLJQHG�RQ� 
-DQXDU\����������WKHQ�WKH����ZHHN�SHULRG�VWDUWV�RQ�WKH�SUHYLRXV�6XQGD\��-DQXDU\���������� 
DQG�HQGV�RQ�-XO\���������

6LQFH�\RX�DUH�WKH�¿UVW�WR�FODLP�FRPSDVVLRQDWH�FDUH�EHQH¿WV��\RX�ZLOO�VHUYH�WKH�WZR�ZHHN� 
ZDLWLQJ�SHULRG��VHH�SDJH���IRU�GHWDLOV��

7KH�ZDLWLQJ�SHULRG�DQG�QXPEHU�RI�ZHHNV�SD\DEOH�IRU�HDFK�IDPLO\�PHPEHU�DUH�DV�IROORZV�

�� You�ZLOO�VHUYH�WKH�WZR�ZHHN�ZDLWLQJ�SHULRG�IURP�-DQXDU\���WR�-DQXDU\�����������DQG� 
� WKHQ�\RX�ZLOO�UHFHLYH�WZR�ZHHNV�RI�EHQH¿WV��SD\DEOH�IURP�-DQXDU\����WR�-DQXDU\����������

�� Your sister�ZLOO�VHUYH�QR�ZDLWLQJ�SHULRG��VKH�ZLOO�UHFHLYH�RQH�ZHHN�RI�EHQH¿WV��SD\DEOH�IURP� 
� -DQXDU\����WR�-DQXDU\����������

�� <RXU�EURWKHU�ZLOO�VHUYH�QR�ZDLWLQJ�SHULRG��KH�ZLOO�UHFHLYH�WKUHH�ZHHNV�RI�EHQH¿WV��SD\DEOH� 
� IURP�-XQH����WR�-XO\���������

How to apply

How, when, and where should I apply?
7R�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV��you must submit an EI application online.  
$SSO\�DV�VRRQ�DV�\RX�VWRS�ZRUNLQJ��,I�\RX�GHOD\�¿OLQJ�\RXU�FODLP�E\�PRUH�WKDQ�IRXU�ZHHNV�
DIWHU�\RXU�ODVW�GD\�RI�ZRUN��\RX�PD\�ORVH�EHQH¿WV�

To apply, use any computer with Internet access and visit the Service Canada Web site at 
www.servicecanada.gc.ca. You can apply at home, at any Service Canada Centre using 
one of the many Internet kiosks available, or at a public Internet access site, such as a public 
library. The Web site takes you step by step through the application process. It could take  
up to one hour to complete the application online.
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Do I have to provide my Records of Employment to Service Canada?
Service Canada uses Records of Employment (ROEs) to determine whether you qualify  
IRU�(,�EHQH¿WV��WKH�EHQH¿W�UDWH�WKDW�DSSOLHV�WR�\RX��DQG�WKH�GXUDWLRQ�RI�\RXU�FODLP�� 
Missing ROEs can delay the processing of your claim.

�� ,I�\RXU�HPSOR\HUV�LVVXH�52(V�LQ�paper format, you must request copies of all ROEs 
issued to you during the last 52 weeks and provide them to Service Canada as soon as 
possible after you submit your EI application. You must either mail us your paper ROEs  
or drop them off in person at a Service Canada Centre.

�� ,I�\RXU�HPSOR\HUV�VXEPLW�52(V�electronically to Service Canada, you do not need to 
request copies of your ROEs from your employers, and you do not have to provide copies 
to Service Canada. On the same day your employers submit them, you will be able to 
view and print copies of your ROEs online using My Service Canada Account.

,I�\RX�DUH�KDYLQJ�GLI¿FXOW\�REWDLQLQJ�\RXU�52(V�IURP�\RXU�HPSOR\HUV��ZH�FDQ�KHOS��*R�WR� 
your Service Canada Centre or contact us at 1-800-206-7218 (TTY: 1-800-529-3742). One  
of our agents will advise you on how you can obtain the ROE, or what we need to calculate 
your claim.

What information and documents do I need?
7R�DSSO\�RQOLQH�IRU�FRPSDVVLRQDWH�FDUH�EHQH¿WV��\RX�ZLOO�QHHG�WKH�IROORZLQJ�LQIRUPDWLRQ�

�� \RXU�6RFLDO�,QVXUDQFH�1XPEHU�
�� \RXU�PRWKHU¶V�PDLGHQ�QDPH�
�� \RXU�PDLOLQJ�DQG�UHVLGHQWLDO�DGGUHVVHV��LQFOXGLQJ�WKH�SRVWDO�FRGHV�
�� \RXU�FRPSOHWH�EDQNLQJ�LQIRUPDWLRQ��LQFOXGLQJ�WKH�¿QDQFLDO�LQVWLWXWLRQ�QDPH��WKH�EUDQFK�

QXPEHU��DQG�\RXU�DFFRXQW�QXPEHU��LI�\RX�ZDQW�WR�DSSO\�IRU�GLUHFW�GHSRVLW�
�� HPSOR\HU�QDPHV��DGGUHVVHV��GDWHV�RI�HPSOR\PHQW��DQG�UHDVRQV�IRU�VHSDUDWLRQ�IRU 

DOO�\RXU�HPSOR\HUV�IRU�WKH�ODVW����ZHHNV��
�� \RXU�GHWDLOHG�YHUVLRQ�RI�WKH�IDFWV��LI�\RX�TXLW�RU�KDYH�EHHQ�GLVPLVVHG�IURP�DQ\�MRE�LQ�WKH�

ODVW����ZHHNV��DQG
�� LQIRUPDWLRQ�DERXW�WKH�JUDYHO\�LOO�IDPLO\�PHPEHU��VXFK�DV�¿UVW�DQG�ODVW�QDPH��GDWH�RI�ELUWK��

and home address (if some of this information is not available when you apply, you can 
provide it to us later).
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After you apply online, you will need to provide us with the following documents before  
ZH�FDQ�¿QDOL]H�\RXU�FODLP�

�� LI�\RXU�6,1�EHJLQV�ZLWK�D�³��´�SURRI�RI�\RXU�LPPLJUDWLRQ�VWDWXV�DQG�ZRUN�SHUPLW�
�� WKH�WZR�UHTXLUHG�IRUPV�WKDW�SURYH�WKH�LOO�IDPLO\�PHPEHU�QHHGV�\RXU�FDUH�RU�VXSSRUW� 

�VHH�WKH�ER[�FDOOHG�³0HGLFDO�SURRI´�EHORZ�IRU�GHWDLOV���DQG
�� DQ\�UHTXLUHG�LQIRUPDWLRQ�DERXW�WKH�LOO�IDPLO\�PHPEHU�WKDW�ZDV�QRW�DYDLODEOH�ZKHQ� 

you applied online.

You will need to either mail us these documents or drop them off in person at a  
Service Canada Centre.

0HGLFDO�SURRI

:KHQ�UHTXHVWLQJ�FRPSDVVLRQDWH�FDUH�EHQH¿WV��DV�VRRQ�DV�SRVVLEOH�DIWHU�\RX�DSSO\��\RX�PXVW� 
SURYLGH�PHGLFDO�SURRI�VKRZLQJ�WKDW�WKH�LOO�IDPLO\�PHPEHU�QHHGV�FDUH�RU�VXSSRUW�DQG�LV�DW�ULVN�RI�G\LQJ�
ZLWKLQ����ZHHNV�

$V�SURRI��\RX�PXVW�VXEPLW�WKH�IROORZLQJ�WZR�IRUPV�

�� )RUP�,16����$��$XWKRUL]DWLRQ�WR�5HOHDVH�D�0HGLFDO�&HUWL¿FDWH��ZKLFK�PXVW�EH�FRPSOHWHG� 
� DQG�VLJQHG�E\�WKH�JUDYHO\�LOO�SHUVRQ�RU�WKHLU�OHJDO�UHSUHVHQWDWLYH��DQG

�� )RUP�,16����%��0HGLFDO�&HUWL¿FDWH�IRU�(PSOR\PHQW�,QVXUDQFH�&RPSDVVLRQDWH�&DUH� 
� %HQH¿WV��ZKLFK�PXVW�EH�FRPSOHWHG�DQG�VLJQHG�E\�WKH�PHGLFDO�GRFWRU�RI�WKH�JUDYHO\�LOO�SHUVRQ� 
� WR�FRQ¿UP�WKHLU�VLJQL¿FDQW�ULVN�RI�GHDWK�ZLWKLQ����ZHHNV�

&RSLHV�RI�WKHVH�IRUPV�DUH�DYDLODEOH�RQ�RXU�:HE�VLWH�DW�ZZZ�VHUYLFHFDQDGD�JF�FD��RU�IURP�DQ\� 
6HUYLFH�&DQDGD�&HQWUH��$�6HUYLFH�&DQDGD�DJHQW�ZLOO�EH�DEOH�WR�SULQW�WKH�IRUP��LI�\RX�FDQQRW�

<RX�PXVW�VXEPLW�WKHVH�WZR�IRUPV�DW�WKH�VDPH�WLPH��3OHDVH�QRWH�WKDW�\RX�DUH�UHVSRQVLEOH�IRU�DQ\� 
IHHV�WKH�GRFWRU�UHTXHVWV�IRU�FRPSOHWLQJ�WKH�PHGLFDO�FHUWL¿FDWH�IRUP��$QRWKHU�PHGLFDO�SUDFWLWLRQHU�� 
VXFK�DV�D�QXUVH�SUDFWLWLRQHU��FDQ�VLJQ�WKH�PHGLFDO�FHUWL¿FDWH�ZKHQ�

�� WKH�JUDYHO\�LOO�IDPLO\�PHPEHU�LV�LQ�D�JHRJUDSKLF�ORFDWLRQ�ZKHUH�DFFHVV�WR�D� 
� PHGLFDO�GRFWRU�LV�OLPLWHG�RU�QRW�SRVVLEOH��DQG

�� D�PHGLFDO�GRFWRU�KDV�DXWKRUL]HG�WKH�RWKHU�PHGLFDO�SUDFWLWLRQHU�WR�WUHDW�WKH�LOO� 
� IDPLO\�PHPEHU�

2QO\�RQH�PHGLFDO�FHUWL¿FDWH�LV�UHTXLUHG�SHU�JUDYHO\�LOO�IDPLO\�PHPEHU�ZLWKLQ�WKH����ZHHN�SHULRG��
UHJDUGOHVV�RI�ZKHWKHU�RQO\�RQH�SHUVRQ�LV�FODLPLQJ�WKH�VL[�ZHHNV�RI�EHQH¿WV��RU�ZKHWKHU�WKHVH�EHQH¿WV�
DUH�EHLQJ�VKDUHG��,I�PRUH�WKDQ�RQH�PHGLFDO�FHUWL¿FDWH�LV�VXEPLWWHG��LW�LV�WKH�¿UVW�FHUWL¿FDWH�WKDW�
GHWHUPLQHV�WKH�VWDUW�DQG�HQG�GDWHV�RI�WKH����ZHHN�SHULRG�
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Getting paid

:KHQ�ZLOO�,�UHFHLYH�P\�¿UVW�SD\PHQW"
,I�ZH�KDYH�DOO�WKH�UHTXLUHG�LQIRUPDWLRQ�DQG�LI�\RX�TXDOLI\�IRU�EHQH¿WV��\RX�ZLOO�XVXDOO\�UHFHLYH�
\RXU�¿UVW�SD\PHQW�ZLWKLQ����GD\V�RI�WKH�GDWH�ZH�UHFHLYHG�\RXU�FODLP��,I�\RX�GR�QRW�TXDOLI\�� 
we will notify you of the decision we made about your claim.

8VLQJ�GLUHFW�GHSRVLW

'LUHFW�GHSRVLW�HQVXUHV�WKDW�\RX�ZLOO�JHW�\RXU�SD\PHQWV�DV�TXLFNO\�DV�SRVVLEOH��<RX�FDQ�UHJLVWHU�IRU� 
GLUHFW�GHSRVLW�ZKHQ�\RX�DSSO\�IRU�(,��'LUHFW�GHSRVLW�LV�UHOLDEOH��FRQYHQLHQW��DQG�HDV\�WR�VHW�XS�

<RX�FDQ�DSSO\�IRU�GLUHFW�GHSRVLW�RU�XSGDWH�\RXU�EDQNLQJ�LQIRUPDWLRQ�DW�DQ\�WLPH�E\�YLVLWLQJ�RXU� 
:HE�VLWH�RU�FDOOLQJ�XV�

�� 9LVLW�RXU�:HE�VLWH�DW�ZZZ�VHUYLFHFDQDGD�JF�FD�PVFD�

�� &DOO�RXU�WHOHSKRQH�LQIRUPDWLRQ�VHUYLFH�DW��������������� �77<������������������DQG� 
SUHVV�³�´�WR�VSHDN�ZLWK�D�UHSUHVHQWDWLYH��%H�VXUH�WR�KDYH�\RXU�FRPSOHWH�EDQNLQJ�LQIRUPDWLRQ� 
UHDG\��LQFOXGLQJ�WKH�¿QDQFLDO�LQVWLWXWLRQ�QDPH��WKH�EUDQFK�QXPEHU��DQG�\RXU�DFFRXQW�QXPEHU�

,I�\RX�GR�QRW�UHJLVWHU�IRU�GLUHFW�GHSRVLW�ZKHQ�\RX�DSSO\�IRU�(,��ZH�ZLOO�PDLO�\RXU�SD\PHQWV�WR�\RX�



C o m p a s s i o n a t e  C a r e  B e n e f i t s 9

What is the two-week waiting period?
You must serve a two-week unpaid waiting period before you begin receiving your  
(,�EHQH¿WV��8VXDOO\��WKLV�SHULRG�LV�WKH�¿UVW�WZR�ZHHNV�RI�\RXU�FODLP��7KLV�LV�OLNH�D�GHGXFWLEOH�
for any kind of insurance.

Note

,I�\RX�DUH�UHDFWLYDWLQJ�D�FODLP�IRU�EHQH¿WV�IRU�ZKLFK�\RX�KDYH�DOUHDG\�VHUYHG�D 
two-week waiting period, you do not have to serve another two-week waiting period. 
Contact us for more information.

Any earnings that you receive during this two-week waiting period will be deducted from 
IXWXUH�EHQH¿WV�

8QGHU�FHUWDLQ�FLUFXPVWDQFHV��WKH�WZR�ZHHN�ZDLWLQJ�SHULRG�PD\�EH�ZDLYHG�RU�GHIHUUHG�� 
)RU�H[DPSOH�

�� ,I�\RX�JHW�VLFN�OHDYH�SD\�IURP�\RXU�HPSOR\HU�IROORZLQJ�\RXU�ODVW�GD\�ZRUNHG��WKH�ZDLWLQJ�
period may be waived.

�� ,I�IDPLO\�PHPEHUV�DUH�VKDULQJ�FRPSDVVLRQDWH�FDUH�EHQH¿WV��MXVW�WKH�¿UVW�IDPLO\�PHPEHU�
WR�FODLP�WKHVH�EHQH¿WV�KDV�WR�VHUYH�WKH�ZDLWLQJ�SHULRG��2QO\�LI�WKH�RWKHU�IDPLO\�PHPEHUV�
ODWHU�FODLP�UHJXODU��VLFNQHVV��PDWHUQLW\��RU�SDUHQWDO�EHQH¿WV�ZRXOG�WKH\�KDYH�WR�VHUYH�WKH�
two-week waiting period.

�� ,I�\RX�UHFHLYH�JURXS�LQVXUDQFH�SD\PHQWV��\RX�FDQ�VHUYH�WKH�WZR�ZHHN�ZDLWLQJ�SHULRG�
during the last two weeks you are receiving these insurance payments.

,I�WZR�RU�PRUH�IDPLO\�PHPEHUV�DUH�FODLPLQJ�FRPSDVVLRQDWH�FDUH�EHQH¿WV�DW�WKH�VDPH�WLPH��
the family members must decide which individual will serve the waiting period.
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)RU�KRZ�ORQJ�FDQ�,�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV"
<RX�FDQ�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�IRU�D�PD[LPXP�RI�VL[�ZHHNV�ZLWKLQ� 
the 26-week period that starts during one of the following weeks, whichever is earlier:

�� WKH�ZHHN�WKH�GRFWRU�VLJQV�WKH�PHGLFDO�FHUWL¿FDWH��RU
�� WKH�ZHHN�WKH�GRFWRU�H[DPLQHV�WKH�JUDYHO\�LOO�IDPLO\�PHPEHU��RU
�� WKH�ZHHN�WKH�IDPLO\�PHPEHU�EHFDPH�JUDYHO\�LOO��LI�WKH�GRFWRU�FDQ�GHWHUPLQH�WKDW� 

GDWH��IRU�H[DPSOH��WKH�GDWH�RI�WKH�WHVW�UHVXOWV��

7KH�EHQH¿WV�HQG�ZKHQ�

�� VL[�ZHHNV�RI�FRPSDVVLRQDWH�FDUH�EHQH¿WV�KDYH�EHHQ�SDLG��RU
�� WKH�JUDYHO\�LOO�IDPLO\�PHPEHU�GLHV�RU�QR�ORQJHU�UHTXLUHV�FDUH�RU�VXSSRUW� 

�EHQH¿WV�DUH�SDLG�WR�WKH�HQG�RI�WKH�ZHHN���RU
�� WKH����ZHHN�SHULRG�KDV�H[SLUHG��RU
�� \RX�KDYH�H[KDXVWHG�WKH�PD[LPXP�EHQH¿WV�SD\DEOH�RQ�D�FODLP�WKDW�FRPELQHV�

FRPSDVVLRQDWH�FDUH�EHQH¿WV�ZLWK�RWKHU�W\SHV�RI�(,�EHQH¿WV�

,I�\RX�VXEPLW�PRUH�WKDQ�RQH�PHGLFDO�FHUWL¿FDWH��LW�LV�WKH�¿UVW�FHUWL¿FDWH�WKDW�GHWHUPLQHV� 
the start and end dates of the 26-week period.

Note

If the gravely ill family member dies while you are collecting compassionate care 
EHQH¿WV��\RX�PXVW�OHW�XV�NQRZ�LPPHGLDWHO\�WR�SUHYHQW�(,�RYHUSD\PHQWV��3OHDVH�FDOO� 
the EI Telephone Information Service at 1-800-206-7218 (TTY: 1-800-529-3742), from 
8:30 a.m. to 4:30 p.m., Monday to Friday, and press “0” to speak to a representative. 
You can also write to us or visit us in person at a Service Canada Centre.
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([DPSOH��'XUDWLRQ�RI�EHQHÀWV

2Q�-DQXDU\����������\RXU�IDWKHU�EHFRPHV�JUDYHO\�LOO��<RX�UHDFWLYDWH�DQ�H[LVWLQJ�FODLP�IRU�EHQH¿WV�� 
IRU�ZKLFK�\RX�KDYH�DOUHDG\�VHUYHG�WKH�WZR�ZHHN�ZDLWLQJ�SHULRG��<RX�DVN�IRU�WKH�IXOO�VL[�ZHHNV�RI� 
EHQH¿WV��DV�IROORZV�

�� WKUHH�ZHHNV�IURP�-DQXDU\����������WR�-DQXDU\�����������DQG

�� WKUHH�ZHHNV�IURP�0D\����������WR�0D\����������

7KH�PHGLFDO�FHUWL¿FDWH�LV�VLJQHG�RQ�-DQXDU\����������WKH����ZHHN�SHULRG�VWDUWV�RQ�WKH�SUHYLRXV� 
6XQGD\��-DQXDU\����������DQG�HQGV�RQ�-XO\���������

,I�\RXU�IDWKHU�GLHV�EHIRUH�WKH�HQG�RI�WKH����ZHHN�SHULRG��\RXU�EHQH¿W�SD\PHQWV�PD\�EH�DIIHFWHG�� 
)RU�H[DPSOH��LI�KH�GLHV�RQ�0D\�����������\RXU�EHQH¿WV�ZLOO�EH�SDLG�DV�IROORZV�

�� )RU�-DQXDU\����������WR�-DQXDU\�����������\RX�ZLOO�UHFHLYH�WKUHH�ZHHNV�RI�EHQH¿WV�

�� )RU�0D\����������WR�0D\�����������\RX�ZLOO�UHFHLYH�RQH�ZHHN�RI�EHQH¿WV�

�� )RU�0D\�����������WR�0D\�����������\RX�ZLOO�QRW�UHFHLYH�WKH�¿QDO�WZR�ZHHNV�RI�EHQH¿WV�� 
� ,Q�WKLV�FDVH��EHQH¿WV�DUH�SD\DEOH�RQO\�XQWLO�0D\����������

'R�,�KDYH�WR�¿OH�D�UHSRUW�EHIRUH�,�FDQ�UHFHLYH�P\�SD\PHQWV"
For most Employment Insurance claims, you have to complete a report before we can issue 
D�SD\PHQW��+RZHYHU��ZKHQ�UHFHLYLQJ�FRPSDVVLRQDWH�FDUH�EHQH¿WV��\RX�GR�QRW�KDYH�WR�
FRPSOHWH�UHSRUWV�WR�UHFHLYH�\RXU�EHQH¿WV��7R�ZDLYH�WKH�QHHG�WR�FRPSOHWH�UHSRUWV��\RX� 
PXVW�UHTXHVW�DQ�H[HPSWLRQ�ZKHQ�\RX�DSSO\�RQOLQH��7KLV�UHTXHVW�VWDWHV�WKDW�\RX�ZLOO�QRWLI\�
6HUYLFH�&DQDGD�LI�\RX�ZRUN��UHFHLYH�PRQH\��RU�¿QG�\RXUVHOI�LQ�D�VLWXDWLRQ�WKDW�PD\�DIIHFW�
\RXU�(,�EHQH¿WV��:H�FDQ�WKHQ�PDNH�\RXU�SD\PHQWV�GLUHFWO\�WR�\RXU�EDQN�DFFRXQW�XVLQJ�
GLUHFW�GHSRVLW��VHH�WKH�ER[�FDOOHG�³8VLQJ�GLUHFW�GHSRVLW´�RQ�SDJH����
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Where can I get more information about my claim?
On the Internet

,I�\RX�KDYH�D�FXUUHQW�RU�SUHYLRXV�FODLP�IRU�(,�EHQH¿WV��\RX�FDQ�YLHZ�GHWDLOV�DERXW�\RXU�
claim by visiting My Service Canada Account�RQ�WKH�6HUYLFH�&DQDGD�:HE�VLWH��8VLQJ�WKLV�
secure online account, you can access all your EI information in one place. With My Service 
Canada Account, you can:

�� FRQ¿UP�DQ\�GHFLVLRQV�PDGH�DERXW�\RXU�(,�DSSOLFDWLRQ�
�� VLJQ�XS�IRU�GLUHFW�GHSRVLW�
�� VHH�GHWDLOV�RQ�\RXU�SD\PHQWV�DQG�GHGXFWLRQV�
�� YLHZ�DQG�XSGDWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��DQG
�� YLHZ�DOO�5HFRUGV�RI�(PSOR\PHQW�WKDW�\RXU�HPSOR\HUV�VXEPLWWHG�HOHFWURQLFDOO\� 

in the last two years.

To use My Service Canada Account, you will need to create an Access Key user ID and 
SDVVZRUG��7R�GR�WKLV��\RX�ZLOO�QHHG�\RXU�DFFHVV�FRGH��ZKLFK�\RX�ZLOO�¿QG�RQ�WKH�EHQH¿W�
VWDWHPHQW�WKDW�LV�PDLOHG�WR�\RX�DIWHU�\RX�DSSO\�IRU�(,�EHQH¿WV��)RU�PRUH�LQIRUPDWLRQ��YLVLW� 
our Web site at www.servicecanada.gc.ca/msca.

Note

If your bank account information changes or if you move, you must let us know as  
soon as possible. You can update your mailing address, telephone number, and direct 
deposit information using My Service Canada Account.
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By telephone

You can get information about your EI claim by calling the EI Telephone Information Service 
at 1-800-206-7218 �77<�������������������6KRUWO\�DIWHU�\RX�¿OH�\RXU�(,�DSSOLFDWLRQ�IRU�
FRPSDVVLRQDWH�FDUH�EHQH¿WV��ZH�ZLOO�PDLO�\RX�DQ�(,�EHQH¿W�VWDWHPHQW��ZKLFK�ZLOO�SURYLGH� 
you with an access code. Your access code is a four-digit number printed in the shaded area 
of your statement. You will need it, along with your Social Insurance Number (SIN), when 
you make telephone enquiries about your claim.

7KH�DFFHVV�FRGH�LGHQWL¿HV�\RX�DQG�HQVXUHV�WKDW�\RXU�SULYDF\�LV�SURWHFWHG��'R�QRW�OHW�
others have it, because they could get information or take action on your claim without your 
knowledge. You would be held responsible for this. Keep your access code in a safe place 
DQG��IRU�H[WUD�VHFXULW\��NHHS�LW�VWRUHG�VHSDUDWHO\�IURP�\RXU�6,1�

.HHS�LQ�PLQG�WKDW�UHFHLYLQJ�WKH�(,�EHQH¿W�VWDWHPHQW�GRHV�QRW�PHDQ�WKDW�ZH�KDYH�PDGH�D�
decision about your claim.

&DQ�,�ZRUN�ZKLOH�UHFHLYLQJ�FRPSDVVLRQDWH�FDUH�EHQH¿WV"
<RX�FDQQRW�ZRUN�IXOO�WLPH�ZKLOH�UHFHLYLQJ�FRPSDVVLRQDWH�FDUH�EHQH¿WV��+RZHYHU��\RX�DUH�
HQWLWOHG�WR�ZRUN�SDUW�WLPH�DQG�NHHS�D�SRUWLRQ�RI�\RXU�EHQH¿WV�

1RUPDOO\��LI�\RX�ZRUN�DQG�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�DW�WKH�VDPH�WLPH��\RX�DUH�
HQWLWOHG�WR�HDUQ�D�FHUWDLQ�DPRXQW�ZLWKRXW�KDYLQJ�\RXU�EHQH¿WV�UHGXFHG��<RX�FDQ�XVXDOO\�HDUQ�
up to $50 per week or 25 percent�RI�\RXU�ZHHNO\�EHQH¿W��whichever is higher. Any money 
HDUQHG�DERYH�WKDW�DPRXQW�ZLOO�EH�GHGXFWHG�GROODU�IRU�GROODU�IURP�\RXU�EHQH¿W�

However, effective December 7, 2008, until August 6, 2011, you can earn the higher  
of the following two amounts:

�� ����SHU�ZHHN��RU
�� ���SHUFHQW�RI�\RXU�ZHHNO\�EHQH¿WV�

$Q\�DPRXQW�H[FHHGLQJ�����SHU�ZHHN�RU����SHUFHQW�RI�\RXU�ZHHNO\�EHQH¿WV�ZLOO�EH�GHGXFWHG� 
IURP�\RXU�ZHHNO\�EHQH¿WV�
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<RX�PXVW�UHSRUW�DOO�JURVV�HDUQLQJV²EHIRUH�WD[HV�DQG�GHGXFWLRQV²GXULQJ�WKH�ZHHN�\RX� 
earn them, as well as any other money you may receive while collecting compassionate  
FDUH�EHQH¿WV��7R�UHSRUW�\RXU�HDUQLQJV��VLPSO\�FDOO�WKH�EI Telephone Information Service at  
1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday to Friday,  
and press “0” to speak with a representative. You can also write to us at your local Service 
Canada Centre, or you can visit us in person there.

7R�¿QG�WKH�6HUYLFH�&DQDGD�&HQWUH�QHDUHVW�\RX��YLVLW�RXU�:HE�VLWH�DW� 
www.servicecanada.gc.ca or call 1 800 O-Canada ����������������� 
TTY: 1-800-926-9105).

How much will I receive?
7KH�EDVLF�EHQH¿W�UDWH�LV����SHUFHQW�RI�\RXU�DYHUDJH�LQVXUDEOH�HDUQLQJV��XS�WR�D�\HDUO\�
PD[LPXP�LQVXUDEOH�DPRXQW����������LQ��������7KLV�PHDQV�WKDW��LQ�������\RX�FDQ�UHFHLYH� 
a maximum payment of $485 per week��<RXU�(,�SD\PHQW�LV�WD[DEOH�LQFRPH��PHDQLQJ�
IHGHUDO�DQG�SURYLQFLDO�RU�WHUULWRULDO�WD[HV��LI�WKH\�DSSO\��ZLOO�EH�GHGXFWHG�

<RX�FRXOG�KDYH�D�KLJKHU�EHQH¿W�UDWH�LI�\RXU�IDPLO\�LQFOXGHV�FKLOGUHQ��DQG�LI�\RX�HDUQ�D�ORZ�
IDPLO\�LQFRPH²OHVV�WKDQ���������SHU�\HDU��,I�\RX�RU�\RXU�VSRXVH�UHFHLYHV�WKH�&DQDGD�&KLOG�
7D[�%HQH¿W��\RX�PD\�WKHQ�EH�HQWLWOHG�WR�WKH�)DPLO\�6XSSOHPHQW��ZKLFK�PHDQV�D�KLJKHU�
EHQH¿W�UDWH��+RZHYHU��WKH�EHQH¿W�SD\PHQWV�ZLOO�QHYHU�EH�PRUH�WKDQ������SHU�ZHHN�

How do you calculate my weekly EI payment?
7KH�DPRXQW�RI�\RXU�ZHHNO\�(,�SD\PHQW�GHSHQGV�RQ�\RXU�JURVV�HDUQLQJV²WKDW�LV��\RXU� 
WRWDO�HDUQLQJV�EHIRUH�WD[HV�DQG�GHGXFWLRQV��LQFOXGLQJ�WLSV�DQG�FRPPLVVLRQV²LQ�WKH�ODVW� 
26 continuous weeks. We calculate your payment as follows:

�� :H�ORRN�DW�\RXU�WRWDO�JURVV�HDUQLQJV�LQ�WKH�ODVW����FRQWLQXRXV�ZHHNV��HQGLQJ�ZLWK� 
your last day of work.

�� :H�WDNH�LQWR�FRQVLGHUDWLRQ�WKH�QXPEHU�RI�ZHHNV�\RX�ZRUNHG�LQ�WKH�ODVW����ZHHNV�
�� :H�GHWHUPLQH�WKH�XQHPSOR\PHQW�UDWH�LQ�\RXU�DUHD��DQG�WKH�PLQLPXP�GLYLVRU� 

(see the table below) that applies to that unemployment rate.
�� 7R�FDOFXODWH�\RXU�DYHUDJH�ZHHNO\�LQVXUDEOH�HDUQLQJV��ZH�GLYLGH�\RXU�WRWDO�JURVV�

earnings in the last 26 weeks by one of the following numbers, whichever is greater:
-� WKH�QXPEHU�RI�ZHHNV�\RX�ZRUNHG�LQ�WKH�ODVW����FRQWLQXRXV�ZHHNV��RU
- the minimum divisor number.

�� :H�WKHQ�PXOWLSO\�WKH�UHVXOW�E\����SHUFHQW�WR�REWDLQ�WKH�ZHHNO\�EHQH¿W�DPRXQW�� 
7KH�PD[LPXP�DPRXQW�LV������SHU�ZHHN�
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([DPSOH��+RZ�ZH�FDOFXODWH�\RXU�SD\PHQW

,Q�WKH�ODVW����ZHHNV��\RX�ZRUNHG����ZHHNV�DQG�HDUQHG����������<RX�OLYH�LQ�DQ�DUHD�ZKHUH�WKH�
XQHPSOR\PHQW�UDWH�LV������SHUFHQW��DQG�WKH�PLQLPXP�GLYLVRU�LV�����

7R�REWDLQ�\RXU�DYHUDJH�ZHHNO\�HDUQLQJV

:H�FDOFXODWH
��������·����ZHHNV� �����
�:H�XVH�WKH�QXPEHU�RI�ZHHNV�ZRUNHG��VLQFH�WKDW�
QXPEHU�LV�KLJKHU�WKDQ�WKH�GLYLVRU��

7R�REWDLQ�\RXU�ZHHNO\�(,�SD\PHQW
:H�FDOFXODWH
����RI������ ������(,�EHQH¿WV�SD\DEOH�WR�\RX�

5HJLRQDO�UDWH�RI�XQHPSOR\PHQW 'LYLVRU

���RU�OHVV ��

�����WR��� ��
�����WR��� ��
�����WR��� ��
�����WR���� ��
������WR���� ��
������WR���� ��

������WR���� ��

������RU�PRUH ��
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Other frequently asked questions

&DQ�,�FRPELQH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�ZLWK�RWKHU�W\SHV�RI�EHQH¿WV"
<HV��<RX�FDQ�FRPELQH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�ZLWK�RWKHU�W\SHV�RI�EHQH¿WV�� 
+RZHYHU��WKH�W\SH�RI�RWKHU�EHQH¿W�PD\�PDNH�D�GLIIHUHQFH�WR�WKH�OHQJWK�RI�\RXU�FODLP�� 
as described below.

&RPSDVVLRQDWH�FDUH�EHQH¿WV�FRPELQHG�ZLWK�UHJXODU�(,�EHQH¿WV

<RX�FDQ�UHFHLYH�XS�WR����ZHHNV�RI�EHQH¿WV�ZKHQ�FRPSDVVLRQDWH�FDUH�EHQH¿WV� 
DUH�FRPELQHG�ZLWK�(,�UHJXODU�EHQH¿WV��)RU�PRUH�LQIRUPDWLRQ��YLVLW�RXU�:HE�VLWH� 
at www.servicecanada.gc.ca, or call the EI Telephone Information Service at  
1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday to Friday,  
and press “0” to speak to a representative. You can also write to us at your local Service 
Canada Centre, or you can visit us in person there.

&RPSDVVLRQDWH�FDUH�EHQH¿WV�FRPELQHG�ZLWK�PDWHUQLW\��SDUHQWDO��RU�VLFNQHVV�EHQH¿WV

<RX�FDQ�UHFHLYH�XS�WR����ZHHNV�RI�EHQH¿WV�ZKHQ�FRPSDVVLRQDWH�FDUH�EHQH¿WV�DUH�FRPELQHG�
ZLWK�PDWHUQLW\��SDUHQWDO��RU�VLFNQHVV�EHQH¿WV��)RU�PRUH�LQIRUPDWLRQ��YLVLW�RXU�:HE�VLWH� 
at www.servicecanada.gc.ca, or call the EI Telephone Information Service at  
1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday to Friday,  
and press “0” to speak to a representative. You can also write to us at your local Service 
Canada Centre, or you can visit us in person there.

:LOO�,�KDYH�WR�UHSD\�EHQH¿WV�DW�LQFRPH�WD[�WLPH"
:KHQ�\RX�¿OH�\RXU�LQFRPH�WD[�UHWXUQ��\RX�ZLOO�QRW�EH�UHTXLUHG�WR�UHSD\�DQ\�RI�WKH�
FRPSDVVLRQDWH�FDUH�EHQH¿WV�\RX�UHFHLYHG��+RZHYHU��LI�\RX�UHFHLYHG�FRPSDVVLRQDWH� 
FDUH�DQG�UHJXODU�(,�EHQH¿WV�ZLWKLQ�WKH�VDPH�WD[DWLRQ�\HDU��\RX�PD\�EH�UHTXLUHG�WR�UHSD\�
VRPH�RU�DOO�RI�WKH�UHJXODU�(,�EHQH¿WV�

)RU�PRUH�LQIRUPDWLRQ�RQ�UHSD\LQJ�EHQH¿WV�DW�LQFRPH�WD[�WLPH��YLVLW�RXU�:HE�VLWH�DW� 
www.servicecanada.gc.ca/ei/repayment.shtml, or call the EI Telephone Information 
Service at 1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday 
to Friday, and press “0” to speak to a representative. You can also write to us at your local 
Service Canada Centre, or you can visit us in person there.
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Can I quit my job for compassionate care reasons?
7KH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�SURJUDP�LV�GHVLJQHG�WR�KHOS�\RX�SURYLGH�FDUH�RU�VXSSRUW�
to a gravely ill family member at risk of dying without having to quit your job. If you do quit, 
KRZHYHU��\RX�FDQ�VWLOO�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV��EXW�LW�LV�SRVVLEOH�WKDW�\RX�PD\�
QRW�EH�SDLG�(,�UHJXODU�EHQH¿WV�

<RX�PD\�EH�DEOH�WR�UHFHLYH�(,�UHJXODU�EHQH¿WV�LI�TXLWWLQJ�\RXU�HPSOR\PHQW�ZDV�WKH�RQO\�
reasonable alternative in your case, considering all the circumstances. In other words,  
you took all the necessary steps to avoid quitting your job.

For more information, call the EI Telephone Information Service at 1-800-206-7218  
(TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday to Friday, and press “0” to 
speak to a representative. You can also write to us at your local Service Canada Centre, or 
you can visit us in person there.

What happens to my claim if there is a labour dispute?
,I�\RXU�DEVHQFH�IURP�ZRUN�WR�FODLP�FRPSDVVLRQDWH�FDUH�EHQH¿WV�ZDV�DOUHDG\�DSSURYHG�E\�
your employer before a work stoppage for a strike, lockout, or other form of labour dispute, 
\RX�PD\�VWLOO�EH�HOLJLEOH�IRU�FRPSDVVLRQDWH�FDUH�EHQH¿WV�

7R�¿QG�RXW�PRUH�DERXW�WKH�LPSDFW�RI�ODERXU�GLVSXWHV�RQ�(,�EHQH¿WV��YLVLW�RXU�:HE�VLWH�DW�
www.servicecanada.gc.ca/ei/digest/chp23.shtml, or call the EI Telephone Information 
Service at 1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday 
to Friday, and press “0” to speak to a representative. You can also write to us at your local 
Service Canada Centre, or you can visit us in person there.

&DQ�,�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�RXWVLGH�&DQDGD"
<HV��<RX�FDQ�UHFHLYH�FRPSDVVLRQDWH�FDUH�EHQH¿WV�WR�FDUH�IRU�RU�VXSSRUW�D�IDPLO\�PHPEHU��
UHJDUGOHVV�RI�ZKHUH�WKDW�IDPLO\�PHPEHU�OLYHV��<RX�KDYH�WR�DSSO\�IRU�EHQH¿WV�DQG�VXEPLW�WKH�
same information and documents as you would to take care of a gravely ill family member 
residing in Canada.

If you go outside Canada, you must advise Service Canada by calling the EI Telephone 
Information Service at 1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., 
Monday to Friday, and pressing “0” to speak to a representative. You can also write to us at 
your local Service Canada Centre, or you can visit us in person there.
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:KDW�EHQH¿WV�DUH�DYDLODEOH�WR�D�JUDYHO\�LOO�SHUVRQ�IURP�&DQDGD¶V� 
public pensions?
$�JUDYHO\�LOO�SHUVRQ�ZKR�PD\�EH�HOLJLEOH�IRU�(,�VLFNQHVV�EHQH¿WV�PD\�DOVR�EH�HOLJLEOH�IRU�
GLVDELOLW\�EHQH¿WV�IURP�WKH�&DQDGD�3HQVLRQ�3ODQ��&33���7KDW�SHUVRQ�FDQ�DSSO\�IRU�ERWK� 
RI�WKHVH�EHQH¿WV�DW�WKH�VDPH�WLPH�

If the gravely ill person worked in Quebec, he or she contributed to the Quebec Pension 
3ODQ��433���ZKLFK�RIIHUV�EHQH¿WV�VLPLODU�WR�WKRVH�RI�WKH�&33�

:KDW�EHQH¿WV�DUH�DYDLODEOH�WR�IDPLO\�PHPEHUV�RI�D�JUDYHO\�LOO�SHUVRQ"
7KH�&33�DQG�433�DOVR�SD\�GLVDELOLW\��VXUYLYRU��DQG�FKLOGUHQ¶V�EHQH¿WV�WR�WKRVH�ZKR�TXDOLI\��
Surviving spouses or common-law partners and dependent children may be eligible for a 
&33�RU�433�GHDWK�EHQH¿W��VXUYLYRU¶V�SHQVLRQ��RU�FKLOGUHQ¶V�EHQH¿W�

)RU�PRUH�LQIRUPDWLRQ�DERXW�WKH�&DQDGD�3HQVLRQ�3ODQ�

�� 9LVLW�RXU�:HE�VLWH�DW�ZZZ�VHUYLFHFDQDGD�JF�FD

�� &DOO�XV�WROO�IUHH�DW�����������������LQ�&DQDGD�DQG�WKH�8QLWHG�6WDWHV�

� �LI�\RX�KDYH�D�KHDULQJ�RU�VSHHFK�LPSDLUPHQW�DQG�XVH�D�WHOHW\SHZULWHU��77<��

� FDOO����������������

)RU�PRUH�LQIRUPDWLRQ�DERXW�WKH�4XHEHF�3HQVLRQ�3ODQ�

�� 9LVLW�WKH�SURYLQFH¶V�:HE�VLWH�DW�ZZZ�UUT�JRXY�TF�FD�HQ
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What are my rights and responsibilities?
$V�D�FODLPDQW�RI�FRPSDVVLRQDWH�FDUH�EHQH¿WV��\RX�KDYH�ULJKWV�DQG�UHVSRQVLELOLWLHV�� 
as described below.

Your right to appeal a decision

,I�ZH�GHFLGH�QRW�WR�SD\�\RX�EHQH¿WV�RU�LI�ZH�LPSRVH�DQ�RYHUSD\PHQW�RU�D�SHQDOW\�RQ� 
\RXU�FODLP��ZH�ZLOO�VHQG�\RX�D�OHWWHU�H[SODLQLQJ�ZK\�ZH�KDYH�GRQH�VR�

If you disagree with or do not understand our decision, and you have not had the 
opportunity to discuss it with one of our agents, contact us immediately. Have handy 
DOO�GHWDLOV�FRQFHUQLQJ�\RXU�FODLP�IRU�EHQH¿WV��DQG�PDNH�VXUH�\RX�SURYLGH�XV�ZLWK�DOO� 
pertinent information.

If you still disagree with an EI-related decision, you have the right to appeal.

How to appeal a decision

There are two methods available to appeal a decision:

�� <RX�FDQ�ZULWH�D�OHWWHU�WR�\RXU�ORFDO�6HUYLFH�&DQDGD�&HQWUH��LQGLFDWLQJ�ZKLFK�GHFLVLRQV�
you wish to appeal. You must send your appeal letter within 30 days of receiving a 
decision notice. If you appeal after this 30-day period, you will need to provide the 
reason for the delay.

�� <RX�FDQ�XVH�D�VWDQGDUG�DSSHDO�IRUP�WKDW�LV�DYDLODEOH�RQ�WKH�³6HUYLQJ�(PSOR\PHQW�
Insurance Appellants” Web site at www.ei-ae.gc.ca. However, you are not required  
WR�XVH�WKLV�IRUP�WR�¿OH�DQ�DSSHDO�

For more information on the Employment Insurance appeals process, contact us:

�� 9LVLW�WKH�³6HUYLQJ�(PSOR\PHQW�,QVXUDQFH�$SSHOODQWV´�:HE�VLWH�DW�www.ei-ae.gc.ca.
�� &DOO�WKH�(,�7HOHSKRQH�,QIRUPDWLRQ�6HUYLFH�DW�1-800-206-7218 (TTY: 1-800-529-3742).
�� 6SHDN�WR�D�6HUYLFH�&DQDGD�UHSUHVHQWDWLYH�DW�D�6HUYLFH�&DQDGD�&HQWUH�
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Your responsibility to provide accurate information

To help protect the integrity of the EI program, you are responsible for providing accurate 
information with your claim. Depending on the circumstances, if you knowingly make false  
RU�PLVOHDGLQJ�VWDWHPHQWV��\RX�ZLOO�OLNHO\�EH�¿QHG��,Q�DGGLWLRQ��ZH�ZLOO�UHFRUG�D�YLRODWLRQ�RQ�
\RXU�(,�¿OH��:KHQ�WKLV�KDSSHQV��\RX�ZLOO�QHHG�WR�ZRUN�PRUH�KRXUV�WR�TXDOLI\�IRU�(,�EHQH¿WV� 
in the future.

We understand that mistakes can happen

0LVWDNHV�FDQ�KDSSHQ��&ODLPDQWV�FDQ�PDNH�D�PLVWDNH�ZKHQ�¿OOLQJ�RXW�IRUPV��0LVWDNHV�FDQ�
FDXVH�D�GHOD\�LQ�SD\PHQW�RU�FDXVH�DQ�HUURU�LQ�WKH�DPRXQW�RI�EHQH¿WV�\RX�UHFHLYH��&RQWDFW�
us as soon as you become aware of the errors, and provide us with the correct information. 
8QGHU�RXU�YROXQWDU\�GLVFORVXUH�SROLF\��ZH�FDQ�ZDLYH�DQ\�SHQDOW\�RU�SURVHFXWLRQ�LI�WKH�PDWWHU�
is not already under investigation.

(PSOR\HUV�ZKR�FRPPLW�IUDXG²IRU�H[DPSOH��E\�IDOVLI\LQJ�RU�VHOOLQJ�D�5HFRUG�RI�
(PSOR\PHQW²DUH�DOVR�VXEMHFW�WR�SHQDOWLHV�

How to contact us

Click www.servicecanada.gc.ca
Call  1-800-206-7218 (TTY: 1-800-529-3742)
  This automated telephone information service is available 24 hours a day, seven  

 days a week. To speak to a representative, call this number between 8:30 a.m. and  
 4:30 p.m., Monday to Friday, and press “0.” You can get general information about  
 the Employment Insurance program, the Social Insurance Number (SIN), and your  
� VSHFL¿F�(PSOR\PHQW�,QVXUDQFH�FODLP��,QIRUPDWLRQ�DERXW�\RXU�FODLP�LV�XSGDWHG���
 every morning from Monday to Friday. You will need your SIN and access code  
 numbers to receive information on your claim.

Visit  a Service Canada Centre
� � 7R�¿QG�WKH�6HUYLFH�&DQDGD�&HQWUH�QHDUHVW�\RX��YLVLW�RXU�:HE�VLWH�DW� 

 www.servicecanada.gc.ca, or call 1 800 O-Canada������������������ 
 TTY: 1-800-926-9105).

Write  at your local Service Canada Centre

Service Canada has produced a series of EI-related videos. To watch them,  
visit our Web site.


