
 

 

Use the arrow         above 

the microphone button and 

click on the ‘Test Speaker & 

Microphone’ option, to 

check audio. 

Once Zoom has finished downloading, check 

the audio and video on your device by starting 

a test call.  

Go to https://zoom.us/test and click on the 

‘Join’ button, this will start a test call in the 

Zoom app.  

A video preview window will open, select ‘Join 

with Video’. This will launch a test call on 

Zoom. During the call, test the microphone, 

speakers and video of your device.  

 

Go to www.zoom.us/download and download 

the Zoom app on your device. It is 

recommended to download the app well in 

advance of your video visit appointment. 

Before the appointment: Download Zoom and Test  

On the day of the appointment: Launch Video Visit 

Zoom: Joining Home Video Visits Using a Computer 

Open the home video visit email sent to you 

by your provider and click on the Zoom link in 

the email. You do not need to create a Zoom 

account to join the home video visit.  

Test Zoom App on Device  

Download Zoom App  

Zoom Audio and Video Functions  

A new window will open, click ‘Launch 

Meeting’ to start the video visit. Select ‘Join 

with Video’ and ‘Join with Computer Audio’ in 

the next window that opens. 

Once you have joined the video visit, you will 

be placed in a virtual waiting room until your 

provider starts the video visit.  

This cover has been designed using resources from Flaticon.com 

Mute/unmute: to turn 

microphone on or off. 

Video: to turn video 

function on or off. 

These options can be found on 

the left side corner at the 

bottom of the screen 

https://zoom.us/test
http://www.zoom.us/download

