
1. Open the home video visit invitation email sent to you by your Provider, and 

click on the Zoom link in the email.

2. If you are using Zoom for first time, following message will be displayed. 

Select ‘Run’ to launch Zoom. If you have used Zoom before, skip to step 4.

3. Once the installation is complete you will see this page. Please go back to 

the email and click on the Zoom link again.

4. Click on ‘Open URL Zoom Launcher’ in the next window that opens.

5. Select ‘Join with video’ and ‘Join with Computer Audio’ in the next windows. 

You will now see your Provider in the next window.
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